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Disclaimer
While we hope you’ll find this discussion helpful, 
this session is for informational purposes only 
and is not legal or tax advice.



Representations made and information shared during 
the Avalara CRUSH conference describe Avalara’s present 
intentions and may include proprietary or confidential 
information and descriptions of product functionality or 
technology that are not currently available.

Avalara reserves the right to change the functionality, 
release dates, technology, initiatives, and plans described 
herein without notice or duty to update.

Presentations and materials are covered under 
nondisclosure and customer confidentiality agreements that 
exist or may be forthcoming. Materials are solely for use in 
this context and are not approved for further distribution.
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Connector simplification —
new configuration experience

New integrations across 
Avalara-built connectors

Connecting your business systems 
with a single source of truth for 
compliance data
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POLL

Participate in polls by 
following these steps:

1. Navigate to Schedule

2. Click on the Session Name

3. Select Polls

Which of the five steps in the sales tax 
compliance life cycle do you focus on the most? 

o Register to collect, report, and remit 
sales tax

o Know your tax obligation

o Track and manage sales to exempt 
customers

o Calculate the correct sales tax

o File returns and remit sales tax 

POLL QUESTION 1



Connector 
simplification



9

Centralized location 
for settings and 

configurations of 
Avalara products 
and connectors

Improving the connector configuration experience

Connector simplification

© Avalara. Confidential and proprietary.

Greater clarity 
on features and 

functionality

Continuity in 
the configuration 

settings across 
Avalara-built 
connectors

Reduce 
implementation time 
of new integrations, 
speeding up your 

time to value

                       



Configuration experience

Connector simplification

Simplified configuration 
experience



Adjust and enhance your connector
Adjust your configurations and enable new 
capabilities with greater ease

Streamlined customer support
With settings migrated to the Avalara Portal, 
support teams gain visibility into your 
configurations to help more quickly resolve a 
problem if one arises 

Improving the post-installation experience

Connector simplification



New integrations 
across Avalara-built 
connectors



POLL

Participate in polls by 
following these steps:

1. Navigate to Schedule

2. Click on the Session Name

3. Select Polls

Which of the five steps in the sales tax 
compliance life cycle do you focus on the most? 

o Register to collect, report, and remit 
sales tax

o Know your tax obligation

o Track and manage sales to exempt 
customers

o Calculate the correct sales tax

o File returns and remit sales tax 

POLL QUESTION 2



Enhanced functionality across top connectors

Integrate end-to-end global compliance solutions

PARTNER APPLICATIONS

NetSuite OneWorld

NetSuite Basic

Microsoft Dynamics 365 
Business Central

Microsoft Dynamics 365 
Finance

SAP ECC

Microsoft Dynamics GP

Adobe Commerce

Shopify

Stripe

WooCommerce

AVALARA

AvaTax

AvaTax for VAT

Exemption Certificate 
Management

E-Invoicing and Live 
Reporting

AvaTax Cross-Border

AvaTax for Accounts 
Payable

Integration in development. Release later this year.

CONNECTOR



Automate the management of exemption certificates

Avalara Exemption Certificate Management

Improve customer 
satisfaction

Minimize credits/rebills, delays,
and supply chain issues due to
missing certificates.

Drive efficiency

Streamline and automate 
certificate collection, review, 
management, tax law tracking, 
and expiry date monitoring.

Reduce risk

Improve certificate accuracy
with automated validation and
proactive renewal.



Automate the complex, tedious tasks of managing use tax

Avalara AvaTax for Accounts Payable

Ease of connection

Seamlessly works with your 
business applications, including 
other Avalara solutions.

Centralized configuration

Provides a single location in 
which to view, act, and report
on transactions flowing through 
the system.

More accurate 
compliance

Identify and correct 
overcharged and 
undercharged vendor tax.



Lower costs and grow revenue while maintaining control of your 
customers’ cross-border experience

Avalara AvaTax Cross-Border

Classify 
harmonized system codes 
with confidence

Automate the assignment of HS 
codes with a solution that can 
be implemented on its own and 
seamlessly integrated with 
AvaTax Cross-Border.

Drive scalable 
and more accurate 
calculations

Simplify your compliance 
process with a flexible, unified 
platform to help calculate or 
estimate customs and duties 
upfront with greater accuracy.john.smith@avalara.com



More accurately calculate VAT/GST based on regularly updated tax data

Avalara AvaTax (VAT determination)

Avalara Advantage

End-to-end tax compliance 
suite for international tax 
compliance needs, 
delivering cost-savings 
and convenience with a 
single vendor contract.

Drive efficiencies 

Simplify tax research and 
maintenance with 
automated technology 
freeing up 
valuable resources.

Reduce risk

Reduce your audit risk with 
more accurate VAT/GST 
calculation.



Connecting your 
business systems 
with a single source 
of truth for 
compliance data 



POLL

Participate in polls by 
following these steps:

1. Navigate to Schedule

2. Click on the Session Name

3. Select Polls

Which of the five steps in the sales tax 
compliance life cycle do you focus on the most? 

o Register to collect, report, and remit 
sales tax

o Know your tax obligation

o Track and manage sales to exempt 
customers

o Calculate the correct sales tax

o File returns and remit sales tax 

POLL QUESTION 3



Single source of truth for compliance data

Connect multiple business systems

Sync product information 
across systems

Establish a single source of 
truth for compliance data

Eliminate recalculation and 
duplicate transactions across 

multiple systems
Track liabilities in all systems

Apply consistent tax rates
for reconciliation

Track economic nexus 
impacted by taxable and 

exempt sales 

Enable automation of returns 
filing and remittance

Flexible configuration based 
on your order-to-cash process

VALUE OF INTEGRATING MULTIPLE SYSTEMS

Customer information, order fulfillment,
inventory management

ECOMMERCE/
POS SYSTEM ERP

Transaction 
data Taxes

Taxes Transaction 
data



How it all 
comes together for 
end-to-end compliance



Purchase of goods and raw materials

Vendor may have 
undercharged tax. AvaTax 
for Accounts Payable 
calculation shows the 
variance.

The vendor has undercharged tax by$4.25.
Vendor charge: $4.00 AvaTax calculation: $8.25



B2B exempt sales

Avalara ECM provides 
exemption certificate 
details and links certificate 
to customer details.



B2B exempt sales

Avalara applies
the exemption to 
applicable product and 
customer transactions.



B2C domestic sales

AvaTax calculation shows 
the breakdown of taxes 
calculated and applied to 
the order.



B2C international sales

AvaTax shows a 
breakdown of VAT and 
cross-border tariffs and 
duties calculated and 
applied to the order.



B2B international sales

AvaTax for VAT provides 
a breakdown of the VAT 
codes and calculations 
applied to orders in 
applicable countries.



B2B international sales

AvaTax Cross-Border 
provides a breakdown of
the HS codes and calculates 
tariffs and duties on 
cross-border sales.



Reporting and reconciliation

Avalara provides detailed 
summary of consumer use 
transactions for reporting 
and reconciliation.



Reporting and reconciliation

Avalara provides 
detailed summary of sales 
transactions for reporting 
and reconciliation.



Reporting and reconciliation

Avalara reconciliation utility 
in your ERP for mismatched 
or missing transactions. 



POLL

Participate in polls by 
following these steps:

1. Navigate to Schedule

2. Click on the Session Name

3. Select Polls

Which of the five steps in the sales tax 
compliance life cycle do you focus on the most? 

o Register to collect, report, and remit 
sales tax

o Know your tax obligation

o Track and manage sales to exempt 
customers

o Calculate the correct sales tax

o File returns and remit sales tax 

POLL QUESTION 4



Q&A




