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Representations made and information shared during 
the Avalara CRUSH conference describe Avalara’s present 
intentions and may include proprietary or confidential 
information and descriptions of product functionality or 
technology that are not currently available.

Avalara reserves the right to change the functionality, 
release dates, technology, initiatives, and plans described 
herein without notice or duty to update.

Presentations and materials are covered under 
nondisclosure and customer confidentiality agreements that 
exist or may be forthcoming. Materials are solely for use in 
this context and are not approved for further distribution.
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Meet the professionals

Ryan Minnick

Chief Operating Officer

Federation of Tax 
Administrators*

www.taxadmin.org

Jay Waldo

Chief Information Officer

Texas Comptroller of 
Public Accounts

Scott Peterson

Vice President of 
Government Relations

Avalara

Diane Yetter

President and Founder

YETTER Tax and Sales 
Tax Institute

*The reproduction, distribution, modification, retransmission, or publication of the Presentation or FTA’s Image without the prior written consent of the Federation of Tax Administrators is strictly prohibited. www.taxadmin.org

https://www.taxadmin.org/
https://www.taxadmin.org/
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Importance of good 
state resources







Find sales tax rates



Search for businesses



State Tax Automated Research (STAR) system



State Tax Automated Research (STAR) system



POLL

Participate in polls by 
following these steps:

1. Navigate to Schedule

2. Click on the Session Name

3. Select Polls

What do you think is the most 
important feature on a good state 
website/portal?

o Secure communication and data protection

o Payment flexibility and integration

o Efficient filing and amending processes

o User-friendly interface and navigation

o Comprehensive reporting and data access

o Other



Using technology for 
resources and transparency 
in tax administration





Challenges states face



POLL

Participate in polls by 
following these steps:

1. Navigate to Schedule

2. Click on the Session Name

3. Select Polls

What types of resources are most 
helpful to you in your role?

o Educational resources and training

o Tax compliance software

o Access to legal and tax advisors

o Access to current tax rates and regulations

o Reporting and record-keeping tools



How tax administration 
is changing





POLL

Participate in polls by 
following these steps:

1. Navigate to Schedule

2. Click on the Session Name

3. Select Polls

Do you think states should 
use technology more or less? 

o Less

o Not at all

o As much as possible

o More



www.nasbaregistry.org

corporateevents@avalara.com

Avalara is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing profess ional education on the National Registry of CPE 
Sponsors. State Boards of Accountancy have the final authority on the acceptance of individual courses for CPE credit. Compla ints regarding registered sponsors may be 
submitted to the National Registry of CPE Sponsors through its website: www.nasbaregistry.org.

For complaint resolution, please contact corporateevents@avalara.com.

Continuing Professional Education (CPE)
Many CRUSH sessions are eligible for CPE credits

Attendance is 
tracked via RFID 
from your event 

badge

If you opt out of 
RFID tracking, you 

must sign in and out 
of each session to 
receive CPE credit

Post-session survey 
must be completed 
no later than Friday, 
November 22, 2024

1 credit per 
CPE-eligible 

session

Certification 
will be received 

approximately 15 
days after CRUSH

Respond to 
3 of 4 poll 
questions

Attend at least 
50 minutes

Certificates are 
also available in a 
post-event email

Download your 
certificate

1 CPE credit

https://url.au.m.mimecastprotect.com/s/ZUtiC5QP3wFRzlVzsOhoCkc4-9?domain=nasbaregistry.org
mailto:corporateevents@avalara.com



	Slide 1: How states are using technology in tax enforcement and administration — and how it impacts your business
	Slide 2: Disclaimer
	Slide 3
	Slide 4: How states are using technology in tax enforcement and administration — and how it impacts your business
	Slide 5
	Slide 6: How states are using technology in tax enforcement and administration — and how it impacts your business
	Slide 7
	Slide 8: Meet the professionals
	Slide 9: Agenda
	Slide 10: Importance of good  state resources
	Slide 11
	Slide 12
	Slide 13: Find sales tax rates
	Slide 14: Search for businesses
	Slide 15: State Tax Automated Research (STAR) system
	Slide 16: State Tax Automated Research (STAR) system
	Slide 17: What do you think is the most important feature on a good state website/portal?
	Slide 18: Using technology for resources and transparency in tax administration
	Slide 19
	Slide 20: Challenges states face
	Slide 21: What types of resources are most helpful to you in your role?
	Slide 22: How tax administration is changing
	Slide 23
	Slide 24: Do you think states should use technology more or less? 
	Slide 25
	Slide 26

