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Representations made and information shared during

the Avalara CRUSH conference describe Avalara’s present
intentions and may include proprietary or confidential
information and descriptions of product functionality or
technology that are not currently available.

Avalara reserves the right to change the functionality,
release dates, technology, initiatives, and plans described
herein without notice or duty to update.

Presentations and materials are covered under
nondisclosure and customer confidentiality agreements that
exist or may be forthcoming. Materials are solely for use in
this context and are not approved for further distribution.
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Sales tax compliance life cycle

As an Avalara customer, you understand the importance of sales tax compliance —
but being able to understand it from a success framework is key

SALES TAX RISK

MANAGED RETURNS 5. File returns 1.Know your ASSESSMENT
and remit sales tax obligation
tax
5 STEPS
TO SALES
TAX STATE
AVATAX REGISTRATION
— 4.Calculate COMPLIANCE 2. Register to
the correct collect, report, and
sales tax remit sales tax
3. Track and
manage sales
to exempt
customers

EXEMPTION MANAGEMENT



Step 1: Know your tax obligation

Sales and use tax obligation starts with nexus

WHAT'S IMPORTANT

Sales tax compliance starts with
nexus: knowing where you need
to collect and remit sales tax
based on your business activities
within a state or tax jurisdiction.

WHAT CAN AFFECT NEXUS:

Physical location
Warehouse inventory
Remote employees

Affiliate relationships

Ecommerce and marketplace sales
Tax-exempt customers and sales

WHAT PROBLEMS
CAN OCCUR

As your business changes, your
tax obligations will likely change
too. And if you aren’t accounting
for those changes, you could run
into trouble with tax authorities
or auditors.

Small shifts in your business —

an influx of new customers, more
marketplace sales, using drop
shippers, subscription sales,
selling direct to consumers —
could be the tipping point to
nexus in more states.

WHICH SOLUTIONS
ADDRESS THIS STEP

Avalara AvaTax:

Tracks sales activity and sends alerts
when you're approaching economic
nexus thresholds, based on
transactions run through AvaTax.
Note that taxability is not considered
in the alert.

Avalara Sales Tax Risk Assessment
Standard: In-depth economic and
physical nexus obligation
evaluations and a personalized
consultation.

Avalara Sales Tax Risk Assessment
Premium: In-depth economic and
physical nexus tax liability
calculations over five years plus
taxability guidance.



WHAT'S IMPORTANT

Understanding where and how
you need to register and which
business licenses, forms, and
registrations you need to
complete before you can begin
to collect and remit sales tax is
tedious, but key.

It's actually illegal to collect sales tax
until your business is properly
registered; so it's important to

complete this step to avoid fines or
risk having to cease operations.

WHAT PROBLEMS
CAN OCCUR

You'll find out quickly that the
processes, forms, and
registration requirements differ
from state to state (and
sometimes jurisdictions within a
state), so there’s no simple way
to manually register.

Step 2: Register to collect, report, and remit sales tax

And obtain appropriate licenses

WHICH SOLUTIONS
ADDRESS THIS STEP

Avalara Sales Tax Registration: Enter
your information once, tell us where
you want to register by state, then let us
handle the details.

Avalara Business Licenses:

Reduces the complexity of managing
license requirements and helps
determine which business licenses your
business requires.

Streamlined Sales Tax (SST): Get
registered at no cost in SST member
states where your business qualifies as
a volunteer seller. Once registered, the
states can cover the cost of sales tax
calculations, returns preparation, and
filing when you partner with Avalara.

Voluntary disclosure agreement (VDA):
If you discover that you have nexus in
states but you haven't registered to pay
tax, you should consider backfiling
unpaid taxes or participating in a VDA.



WHAT'S IMPORTANT

If you're not collecting tax
from a customer, you'll need a
valid certificate in an audit to
show why.

Ensure you're audit-ready

by maintaining up-to-date
exemption certificates from your
customers so you can tie them to
each tax-exempt transaction.

WHAT PROBLEMS
CAN OCCUR

Without an automated

system in place, managing
exemption certificates can hold
up your sales and create a bad
customer experience.

It can also be costly

during an audit when you
don't have valid exemption
certificates to show for your
exempt transactions.

Step 3: Track and manage sales to exempt customers

Knowing your tax obligation when you're an exempt seller is confusing

WHICH SOLUTIONS
ADDRESS THIS STEP

Avalara Exemption
Certificate Management
(ECM): Manage exemption
documents, automate
certificate validation, and
customize dashboards that
can be shared with auditors.

Avalara ECM Managed
Services: Our team of
compliance experts help you
collect and validate
certificates — both for

a one-time project, or
ongoing support.

AVALARA VENDOR EXEMPTION
MANAGEMENT (PRO AND PREMIUM)

This software helps create and send exemption
certificates to your vendors via Avalara CertExpress.




Step 4: Calculate the correct sales tax

Avalara AvaTax calculates tax in real time, but it's important for customers to
choose the right tax codes that will apply the right rate

WHAT'S IMPORTANT WHAT PROBLEMS WHICH SOLUTIONS

CAN OCCUR ADDRESS THIS STEP

Identify your taxability to

apply the right rate: It's
imperative that you know the
taxability of the goods or services
that you buy, sell, and use. Not all
products are taxed the same way
across jurisdictions.

Many jurisdictions: There are
more than 13,000 sales and use
tax jurisdictions in the U.S., and
each one has different rates and
taxability rules.

With so many different tax and
taxability rates to keep track of,
it can be easy to get it wrong.

If your buyers are in

another state, their tax rates are
likely different from yours.
Ecommerce sales charge the tax
rate based on where the items
are shipped to, not where they're
shipped from.

SALES TAX HOLIDAY

Avalara AvaTax: Improve accuracy
and apply transaction-level
calculations at the time

of sale and based on

customer geolocation.

Avalara MatrixMaster: Tracks
product taxability with the world's
largest database of UPC codes.

Avalara Tax Research: Find, track,
and manage the product and
service taxability information you
need for your business with access
to one of the most complete
libraries of tax research for nearly
every industry in every state.

Everyone likes saving a few dollars at checkout, but sales tax events where

normally taxable products are exempt from sales tax can make taxes more
complicated for businesses. Approximately 17 states have one or more sales
tax holidays each year, and new ones are enacted all the time.




WHAT'S IMPORTANT

Each tax authority has their own
regulations and forms around
sales tax remittance, including
due dates, format (paper or
electronic filing, which is
becoming increasingly popular),
and frequency.

Step 5: File returns and remit sales tax

Reporting and remittance are both important to this step

WHAT PROBLEMS
CAN OCCUR

You may have multiple
deadlines to track, with
different filing requirements
for each jurisdiction.

Having to keep track of all the
recurring tasks related to sales tax
returns can be a resource drain
without automation.

Failure to remit taxes on time can
result in fines, and failure to remit
altogether can result in liens to
your business.

STATES WITH HOME RULES

WHICH SOLUTIONS
ADDRESS THIS STEP

Avalara Returns: Automate
sales tax returns preparation,
filing, and remittance with a
solution tailored to your
business needs. You can even
choose to outsource your end-
to-end returns process to
Avalara, including complex tasks
like notice management and
local returns.

Streamlined Sales Tax (SST):
Covers the cost of using a tax
compliance solution like Avalara
in 24 participating states.

In most states, you should remit taxes to a state agency that then distributes

the tax dollars to local agencies. But in some states, like Alabama, Colorado,
and Louisiana, you'll have to register and file with those local agencies too.




Which of the five steps in the sales tax
compliance life cycle do you focus on the most?

Know your tax obligation

Register to collect, report, and remit
sales tax

Track and manage sales to exempt
customers

Calculate the correct sales tax

File returns and remit sales tax

Preparing for international
expansion and successful growth
Tue, 11/12,1:30 PM - 2:30 PMET

Participate in polls by
following these steps:

1. Navigate to Schedule

2. Click on the Session Name
3. Select Polls




How Avalara helps you
stay sales tax compliant




GETTING THE MOST OUT OF AVALARA CORE PRODUCTS

Main benefits from using Avalara

%G Time and efficiency

5 Reduce fines, penalty, and
N time spent on audits

Cost savings from dedicated
@ employees or third-party
O S

accounting firms

KEY TO SUCCESS FOR AVATAX:

Accurate configuration of settings

KEY TO SUCCESS FOR RETURNS:

Reconciliation between the Avalara Portal
and company’s general ledger

KEY TO SUCCESS FOR ECM:

Primary users trained to manage expiring
certificates, request new certificates, and
validate incoming certificates

HOT SPOTS TO WATCH OUT FOR:

Disconnected integration,
d7e which delivers a $0 tax result

Code can generate inaccurate
tax results

@ Default to TPP Avalara Tax

Review integration configurations
E'=| to prevent duplicate committed
transactions

HOT SPOTS TO WATCH OUT FOR:

Matching tax type on AvaTax
collection to the correct
reporting form

Fﬂﬂi

Understand local
jurisdictional reporting

=
L=
I|—ll

Add new forms or make edits to
existing liability prior to Avalara
filing the returns

o]

HOT SPOTS TO WATCH OUT FOR:

Multiple connectors and/or
TAERN workflow problems resulting
in two unique customer IDs for
same customer

Complete transition from
CertCapture to ECM platform

Temporary PDFs loaded
@ to facilitate Go Live but

never updated



Key features to customer success



FLvalara Tax Codes Search 8 signin

Home

Find the Avalara Tax C

You can use this search page to find the Avalara codes that determine the taxability of the goods and services you sell. You can copy and paste a code
you find here into the Tax Codes field in the Items or What you sell areas of AvaTax when you are logged into the service, or into the appropriate field in
your accounting or POS system. While we try to make these tools as accurate as possible, please remember that you are responsible for determining the
appropriate tax codes.

Search goods/services description

[ eye glass frames ] Search &, Avalara goods and services type list (.xlsx)

AVALARA SUCCESS L eyeglasses

:\”IOE;_II-_IAOLDNOIAngzE_MENT Administra Sy gtmme % Clothing Construction and re y al products
Accessories and supplies Construction materials Audio
Clothing business-to-business Construction services Books and publications
[ ] Building & home services Clothing business-to-consumer Inspection and permitting Games
Ta X Co d e W I Z a r Business support services Clothing-related services Installation Images
Employment services Landscape Mailing lists
Waste collection Repair Movies & video

Other Digital Products

Fees, coupons, d Freight Health and wellne
Alcohol Delivery Cosmetic and beauty products
Beverages Mail Ear Care

Admissions Food-related services Related services and supplies Eye care products

Billing and invoicing fees Gift baskets and combination products Shipping and handling Feminine hygiene products

Discounts and coupons Grocery items Fitness and recreation

Membership dues Prepared food & beverages Hair care products

Miscellaneous Restaurant supplies Oral care products

Purchase deposits Supplements Personal care

Recycling fees Vending Salon and spa services

Reimbursed expenses Skin care products

Soaps and hand sanitizers




Fvalara Tax Codes Search SM Account

Home  Taxability Matrix

ralara Tax Codes

LA

You can use this search page to find the Avalara codes that determine the taxability of the goods and services you sell. You can copy and paste a code
you find here into the Tax Codes figld in the Items or What you sell areas of AvaTax when you are logged into the service, or into the appropriate field in

your accounting or POS system. While we try to make these tools as accurate as possible, please remember that you are responsible for determining the
appropriate tax codes.

Search goods/services description

PH150122 @arﬁh &. Avalara goods and services type list {.xlsx)

AVALARA SUCCESS

METHODOLOGY -
PORTAL MANAGEMENT

View all categories (

Tax matrix build

Avalara.com Contact Terms Privacy 2024 Avalara, Inc.
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FAvalara Tax Codes Search

SM  Account
Home  Taxability Matrix

N Avalara Taxability Matrix

Understand how your transactions are taxed across jurisdictions using a taxability matrix. The matrix displays each individual tax code in a table so you can easily see the jurisdiction and the different tax rates based on the
jurisdiction’s rules.

o The taxability matrixis updated on the first day of each month.  Learn more

A ARA SUCCE™S Build a taxability matri
METHODOLOGY — uild a taxability matrix

— Download a full taxability matrix
e CH

Build a custom taxability matrix by searching for specific tax codes,
PORTAL MANAGEMENT -

countries, and regions.

United States x

& load (.xlsx)

Select country

Download
matrix

Avalara.com Contact Terms Privacy © 2024 Avalara, Inc.




AVALARA SUCCESS
METHODOLOGY -
PORTAL MANAGEMENT

Exemption
Certificate
Management
resources

Avalara tax answers

Repion

‘Mabama L’ ‘
Question Answer
Is there a required renewal period Yes

for resale certificates in Alabama?

Does the state require an instate No
sales tax registration number on the
resale certificate in Alabama?

Explanation

Alabama requires resale certificates
to be renewed each year. Sellers must
collect new copies of their custormers’
resale certificates each year. The
seller is required to keep the
following information on file: the
buyer's name, address, and sales tax

account number.

Alabama does not require an instate

sales tax account number.

Citations

Email from Vince P. Arnold, Revenue Manager, Ala. Dept. of Revenue to Avalara (Mar. {

Ala. Admin. Code r. 810-6-1-.144.03



AVG[QI’Q -21 Chat ® Help €M Account

Home Transactions ~ Exemptions ¥ Returns » Tax Content ~

Registrations ~ Reports  Settings ~

AVATAX SALESDEMO  Switch company

Avalara CRUSH 2024 N Economic thresholds for remote sellers @
Join us in Austin November 11-14 Lvalara AS OF 11/05/2024
AVALA RA SU CCESS Tax compliance is in the spotlight and customer success is the facus at ..
M ETHODO LOGY — Avalara CRUSH —don't miss it. v RUSH
PORTAL MANAGEMENT Regiserhere

Favorite reports

Regions that

Tax Liability Worksheet Summary Return Detail

need attention

Income Tax Apportionment

Sales And Sellers Use Tax Summary

Run report * Remove from favorites

Based on transaction data you provided to Avalara, this is where we think you may have met state economic nexus
thresholds at some pointin the past, or where you might soon meet additional state nexus thresholds. Avalara cannot
Popular reports verify the accuracy or completeness of the information you have provided. This map is based on both current state
Séeailist of popular reports threshold requirements, as well as past requirements that may have changed or may no longer apply to you. There may
also be other reasons to register somewhere, such as a physical company location or the location of your employees.
This map is an estimate for your informational purposes and is provided as-is. This map does not constitute tax or legal
advice; always talk to a tax professional before registering somewhere new.




AVALARA SUCCESS
METHODOLOGY -
PORTAL MANAGEMENT

Change returns
frequency and
add returns
form

fMvalara

Home  Transactions ¥ Exemptions ~ Returns + Tax Content ~ Registrations  Reports

[ Approve returns ]
RETURNS SALESDEMO  Switch compa

Filed returns and confirmations

View and add returns | Viewandaddreturns

Tax notices

+ Add a tax return Funding Power of Attorney

Search by form, authority, or jurisdiction Region

All  Active Pending Expired

Form Registration ID Region

AL2100
SLS-R123456789 Alabama
Sales Tax Return
AL 2620
SLU-R123456788 Alabama
Sellers Use Tax Return
ARET1
12345678-5LS Arkansas
Arkansas Excise Tax Return
AZTPT2 :
12345678 Arizona

Transaction Privilege, Use and Severance Tax Return - (TPT-2)

Settings ~

Frequency

W All

Frequency & method

Monthly Elec

Quarterly

Effective

03/01/2023

03/01/2023

03/01/2023

01/01/2023

ma Chat (%) Help €M  Account

Filing method
All ~ Reset
40 returns
Expiration Status (@
Active Return settings
Active Return settings
Active Return settings
Active Return settings



Liability worksheet detail report

Return

Sales Return Month Sales VB Month Sellers salem Sl
. Month Sales : Sales Prior , Sellers . Use Prior Prepaym Period |Amount Due To
Period State Frequency T Credits Sales Tax Period Sellers Use Prior .
Tax Liability . o Accrual S Use Tax Period Payments ents Vendor Avalara
Applied Liability Liability e Use Tax Accrual S :
Liability S Liability Discount
Liability
202410 AL(US) Monthly USAL2100 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($50.00) $0.00 $0.00 $0.00
202410 AL(US) Monthly USAL2620 $0.00 $0.00 $0.00 $0.00 $0.00 $68.80 $68.80 $0.00 $68.80 $0.00 $0.00 $0.00 $68.80
202410 AR(US) Monthly USARET1 $0.00 $0.00 $0.00 $0.00 $0.00 $179.75 $179.75 $0.00 $179.75 $0.00 $0.00 $0.00 $179.75
202410 AZ(US) Quarterly USAZTPT2 $806.44 $0.00 $806.44 $0.00 $806.44 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
202410 CA(US)  Quarterly USCACDTFA401A2 $0.00 $0.00 $0.00 $0.00 $0.00 $2,495.54 $2,495.54 $0.00 $2,495.54 $0.00 $0.00 $0.00 $0.00
Inverse-
202410 CA(US)  quarterly USCAPREPAYMENT $0.00 $0.00 $0.00 $0.00 $0.00 $2,495.54 $2,495.54 $0.00 $2,495.54 $0.00 $0.00 $0.00 $2,495.54
202410 CO(US)  Quarterly USCOCENTENNIAL $2.50 $0.00 $2.50 $0.00 $2.50 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
202410 CO(US)  Quarterly USCODENVERQ $54.00 $0.00 $54.00 $0.00 $54.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
202410 CO(US)  Monthly USCODRO0100 $233.86 $0.00 $233.86 $0.00 $233.86 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($6.38) $233.86
202410 CT(US) Monthly USCTOS114 $256.52 $0.00 $256.52 $0.00 $256.52 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $256.52
202410 FL(US) Monthly USFLDR15 $1,671.90 $0.00 $1,671.90 $0.00 $1,671.90 $0.00 $0.00 $0.00 $0.00 ($1,100.00) $1,100.00 ($30.00) $1,671.90
202410 GA(US)  Monthly USGASTS3SALES $242.95 $0.00 $242.95 $0.00 $242.95 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($7.29) $242.95
202410 HI(US) Monthly USHIG45 $322.32 $0.00 $322.32 $0.00 $322.32 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $322.32
202410 HI(US) Annually USHIG49 $322.32 $0.00 $322.32 $2,900.88 $3,223.20 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
202410 ID(US) Quarterly USID850 $0.00 $0.00 $0.00 $0.00 $0.00 $41.40 $41.40 $0.00 $41.40 $0.00 $0.00 $0.00 $0.00
202410 IL(US) Monthly USILST1 $542.80 $0.00 $542.80 $0.00 $542.80 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($10.00) $542.80
202410 IN(US) Monthly USINST103 $233.10 $0.00 $233.10 $0.00 $233.10 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($1.70) $233.10
202410 NV(US) Monthly USNVTXRO01 $210.16 $0.00 $210.16 $0.00 $210.16 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($0.53) $210.16
202410 NY(US)  Quarterly USNYST810 $2,501.31 $0.00 $2,501.31 $2,501.31 $5,002.62 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
202410 OH(US)  Monthly USOHUST1 $0.00 $0.00 $0.00 $0.00 $0.00 $1,539.07 $1,539.07 $0.00 $1,539.07 $0.00 $0.00 ($11.54) $1,539.07
202410 SC(US)  Annually USSCST3 $254.00 $0.00 $254.00 $1,937.18 $2,191.18 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
202410 WY(US) Quarterly USWYF41 $38.85 $0.00 $38.85 $0.00 $38.85 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
$15,147.1 $14,980.9 $16,315.2

Total $16,938.49 ($56.65) $16,881.84 $7,363.59 $24,245.43 3 7$1,334.27 4 ($1,750.00) $1,100.00 ($124.48) $23,233.66
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Preparing for international

expansion and successful growth

Tue, 11/12,1:30 PM - 2:30 PM ET
1 hour

+Add to calendar
Session is included

Speakers

. Debby Smith
‘ Project Manager, XYZ

Polls >
Survey >
Session Document 1 >

12

fil O

Preparing for international expansion
and successful growth

How valuable did you find the information
presented at this session?

Poor Excellent

What information in this session was most
useful to you?

[

What would have made this session better?

Thanks for
attending

Remember to fill out the
survey to earn CPE credits
for eligible sessions.

Participate in surveys by
following these steps:

Navigate to Schedule
Click on Session Name

Select Survey







	Default Section
	Slide 1
	Slide 2
	Slide 3
	Slide 4: Five steps to managing  sales tax compliance
	Slide 5
	Slide 6: Agenda
	Slide 7: Meet your speakers 
	Slide 8: How to simplify  sales tax compliance 
	Slide 9: Sales tax compliance life cycle 
	Slide 10: Step 1: Know your tax obligation 
	Slide 11: Step 2: Register to collect, report, and remit sales tax 
	Slide 12: Step 3: Track and manage sales to exempt customers
	Slide 13: Step 4: Calculate the correct sales tax 
	Slide 14: Step 5: File returns and remit sales tax  
	Slide 15: Which of the five steps in the sales tax compliance life cycle do you focus on the most? 
	Slide 16: How Avalara helps you stay sales tax compliant
	Slide 17: Main benefits from using Avalara 
	Slide 18: Key features to customer success
	Slide 19: Tax code wizard 
	Slide 20: Tax matrix build 
	Slide 21
	Slide 22
	Slide 26
	Slide 27
	Slide 29
	Slide 30: Q&A
	Slide 31
	Slide 32


